Celebrity International Moves SA

Feel like a CELEBRITY wherever you may be
With over 30 years presence, Celebrity International Movers continues to evolve and
grow its moving and relocation services in Greece and globally. Kathy Chrisovergis,
CEO, speaks to HR Professional about the company’s philosophy, its commitment to
relocation investment and the way the company stands strong at the side of HR
Departments.
HR Professional: What is Celebrity International Movers SA? Tell us a few words about the company and
the areas you work in.
Kathy Chrisovergis: My parents’ decision to leave the United States where I was born and migrate to Greece
was my first personal moving experience (relocation). I think it was then that I “caught” what we call in our
field “the moving bug”. It was this first small bite that led us a decade later to the founding of Celebrity
International Movers SA, one of the leading moving and relocation companies in Greece. It was built with
much love, effort and passion over 32 years ago together with my husband George Chrisovergis.
The company covers an entire range of national and international moving services “door to door”,
household goods, antiques, works of art, exhibitions, spare parts, vehicles and even pets. We also provide
organized office removals and we have facilities for short and long term storage.
12 years ago we established our Relocation Department, which specializes in providing services to
employees transferred into or out of Greece.

HR Professional: With more than 30 years of international presence, what would you say makes you stand
out as a transport and relocation company in Greece?
Kathy Chrisovergis: Love! We love what we do! Apart from the responsibility, the excellent quality and the
consistency that has distinguished us since 1986, we pay great attention to detail and we always strive to
have personal contact with our clients because our goal is their absolute satisfaction. Our work is complex.
We’re dealing with the human element, with feelings in one of the most personal and perhaps more difficult
moments of their life. Moving is amongst the 3 major causes of stress that one can face in their life. In
conjunction with the change of country, language and habits and the responsibility of family members, pets
and belongings, a persons "stress-o-meter" can go through the roof. At this point, Celebrity offers unlimited
help and support to avoid such pressure. We realize this, we live it, our personnel are “people’s people”
and so we get the result. That's how our company got its name... “we make our clients feel like a celebrity”!
This philosophy has distinguished us in Greece and internationally for so many years in the eyes of our
partners and clients.

HR Professional: What are your strategic collaborations and how do they contribute to what you do?
Kathy Chrisovergis: Our strategy is to maintain personal contact with our clients. The same with our
partners. In our 32 years of operation we have developed (and continue to develop) a global network of
strategic partnerships with international moving and relocation companies. Our main criterion of choice for
our global partners is not the size of the company but the culture. This means that we work with the biggest
names in the industry but also the family businesses too, thus providing high quality services while
maintaining personal contact, just as we do. Choosing companies that belong to our network and have the
same quality credentials as us (FAIMPLUS, ISO 9001, FIDI, EuRA, SYNDDE&L,One Group, BAR, IAM)
guarantees an excellent relocation.

HR Professional: How much and how have companies in the field of relocation in Greece changed in recent
years? What key changes/challenges have you identified and how did you respond?
Kathy Chrisovergis: Companies’ needs have changed dramatically due to the economic crisis. Many
companies and foreign government agencies have significantly reduced their staff thus increasing the need
for outsourcing . As a flexible and innovative company, we invest in the continuous training and know-how
of our staff in order to meet such challenges. We provide “tailor-made” relocation packages and “value for
money” services at competitive prices while maintaining the same level of quality . In this way the relocation
services we offer turn into a real treasure trove for the HR professionals. We become their “mobility
partner”!

HR Professional: As mentioned, Celebrity has a relocation department, the Celebrity Relocation
Department. Do you want to tell us more about its role and the people it is made up of?
Kathy Chrisovergis: The department consists of a strong team with experience in the field and a lot of love
and passion for their work. The heads of department come from the real estate sector and have incredible
experience in the field of rental and purchase of residences and office space. They also have the ability to
distinguish the needs of every client. They have ERQ2 Certification, i.e. special training for Global Mobility.
The role of the department is to facilitate the relocation of an individual, their family and even an entire
business from abroad into Greece thus allowing a smooth transition into Greek reality. The aim is “to make
them feel like home away from home”.

We become the “extended hand” of the HR Executives. We help both the
companies and their employees to achieve timely goals for their Global Mobility
Plan.
HR Professional: So, more specifically, which relocation services do you offer? What is the process (steps
for success) that you follow with your clients?
Kathy Chrisovergis: We provide counsel and guidance before the relocation and also during,
temporary/permanent house search, school search, household moving, orientation trip, issuing residence
and work permits as well as issuing SSN, TIN, NIN, etc. Apart from all the official and bureaucratic
procedures, we can also arrange simple day-to-day family needs. For example, one of the children of the
family wants to attend riding lessons or the husband wants a membership to a tennis club or maybe one of
the family pets needs to be issued with a passport. The solution is very simple: a call to our Relocation
Department and we will guide you step-by-step!

HR Professional: What levels can you a client/partner relocation reach? In what areas can you assist
them?
Kathy Chrisovergis: From the moment someone chooses Celebrity we are with them every step of the way,
from start to finish. We offer a wide range of ever increasing services moulded to meet the uniqueness of
each client or company. Our specialized relocation consultants define the services that will be provided by
working closely both with the HR Department, offering know-how, experience and flexibility, and with the
“transferee”, preparing and supporting them at every step, ensuring a smooth integration.

HR Professional: Regarding the relocation of employees, one of the challenges is the culture of the country
and their smooth transition into it. At Celebrity, how do you contribute to this?
Kathy Chrisovergis: This is true, our country’s culture can be a challenge. We must not forget that we are
dealing with people coming from every corner of the earth and in many cases leaving their country for the
first time. Greece gives you a thousand reasons to love her and her people are very hospitable and warm.
At the same time, however, there are areas of everyday reality where special management is required.
Celebrity offers special programs for getting accustomed to Greek culture and everyday life, cultural
education, language learning, and additional partner and family support for anyone who needs it so they
do not feel isolated.

HR Professional: What do you think that those being relocated to Greece are looking for nowadays? How
do you, for your part, contribute as a partner to this reality?
Kathy Chrisovergis: The same thing anyone who is relocating would be looking for: to find everything ready
and waiting, done as quickly as possible! This is where Celebrity comes in providing uncompromising
support to the transferee, with reliability and security. We advise and assist them in order to keep them
from any lurking… monsters! At the same time, we become the “extended hand” of the HR Executives. We
unburden them by offering affordable, customized service packages for every case.
At the end of the day, we help both the companies and their employees to achieve timely goals for their
Global Mobility Plan.

HR Professional: What are your future plans?
Kathy Chrisovergis: Celebrity has set the same high quality levels for relocation as it has for moving, thus
creating a “one stop global mobility shop”. Since there is always room for continuous development and
improvement, we are now focusing at high quality transportation/storage services for works of art. Our
Fine Art Department, relying on our high level of expertise, know-how and worldwide network of partners,
has successfully undertaken the transfer of works of art to international art exhibitions. Our company,
always aiming at innovation, is continuously developing new services in order to facilitate the ever changing
needs of our clients.

HR Professional: In conclusion, what are the tips that you would give to those who are in the process of
relocating?
Kathy Chrisovergis: Enjoy it! The experience of relocating to another country with another culture is unique
and the people experiencing it are lucky. I speak from personal experience. Although the steps are rather
difficult, with professional guidance, the right organization and our valuable support, it all becomes simple
and easy: before you make any steps, get in touch with the experts... We will make you feel like a Celebrity!

